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5.1 Student Support

. 5.1.4 The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases.

Mechanisms for submission of online/offline students’ grievances

Sr. No Index for Supportive Documents

Offline Students’ Grievances System.
L. Mechanisms for submission of Offline students’ grievances.

. Online Students’ Grievances System.
2. Mechanisms for submission of Online students’ grievances.
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Mechanisms for submission of offline / online students’ grievances

In our institute, we have established a comprehensive mechanism to facilitate the submission
of grievances by students. We recognize the importance of providing a platform for students to
voice their concerns, offer suggestions, and seek resolution for any issues they may encounter
during their academic journey. This mechanism is designed to ensure transparency,
accountability. and timely redressal of student grievances.

Complaint / Suggestion Box Installation

A complaint / Suggestion box has been installed within the institute premises. This box serves
as a physical repository for students to submit their complaints and suggestions in a discreet
and confidential manner. The placement of the complaint box is strategic to ensure easy access
and to encourage student participation in sharing their concerns. The complaint box is opened
for review and consideration once every month, and it may also be accessed whenever required,
all under the vigilant oversight of the Institute's Director.

Handling of Grievances:

Upon the closing of the complaint box, grievances and suggestions if any are collected and
reviewed. Each submitted grievance is treated with utmost seriousness and care. The Institute
Director. in collaboration with the Institute Administration, is responsible for categorizing the
complaints, ensuring their confidentiality, and initiating the grievance resolution process.

Forwarding to Grievance Committee:

Once all grievances have been reviewed and categorized, they are forwarded to the respective
Grievance Committee. The Grievance Committee is composed of faculty members,
administrative staff, and student representatives, and it is responsible for addressing and
resolving the grievances.

Resolution Process:

The Grievance Committee conducts a thorough investigation into each grievance and seeks to
find equitable solutions. The process may involve discussions with the affected students,
gathering relevant information, and collaborating with appropriate authorities within the
institute to address the issues raised.

Communication with Students:

After the Grievance Committee has reached a resolution, the affected students are informed of the
outcome and any actions taken to address their concerns. This communication is conducted in a timely
and transparent manner.




Continuous Improvement:

We are committed to continually improving our grievance resolution mechanism. Feedback from
students, suggestions, and lessons learned from past grievances are used to enhance our processes and
ensure that students' concerns are addressed more effectively in the future.

SUGGESTION BOX

Put Your
Complaints &
Suggestions Here
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Mechanisms for submission of online students’ grievances

The institute has established a comprehensive grievance redressal mechanism, designed to
address various issues related to students, including concerns related to women harassment.

ragging. maintenance, and other relevant matters.

For this institute has implemented a robust online system, designed to efficiently address
student grievances. This system offers students a user-friendly platform where they can easily
submit and track their concerns and complaints. It streamlines the entire grievance resolution
process, allowing for swift communication between students, faculty, and administrators.
Through this online system, students can expect a transparent and structured approach to

resolving their issues. ensuring a supportive and conducive learning environment for all.

Link for Online Grievance Redressal Mechanism System:

https://dypefmca.dypatilefmis.com/grievance/sv home.aspx

4 Following Screenshots shows Step by step process of our Online

Grievance Redressal Mechanism System.

E.D.
410 507




Dr. D. Y. PATIL EDUCATIONAL FEDERATION
Dr. D. Y. Patil Institute of Management and Entrepreneur Development

Address: - Sr. No. 27/A/1/2C, Near Talegaon Railway Station. Towards HP Service Station, Varale, Talegaon, Pune, Maharashtra
410507 . Website: dypatilef.com. dypatilimed.com E- mail- director.dypimed@dypatilef.com

Home page - Online Grievance Redressal Mechanism System
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Student Dashboard After Logm
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Students can Submit Grievances Through Complaint Box
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